MpaBuna rapaHTUiiHoro o6cnyKnBaHuA ToBapos

B cooTBeTcTBMM C HacToAwmMMM MpaBunamm MNpoaasel, NOATBEPKAAET NPUHATME Ha ceba 0bA3aTenbCTs
no y0BNeTBOPEHMIO TPebOBaHUIA KNMEHTOB, YCTaHOB/IEHHbIX AeNCTBYIOLMM 3aKOHO4aTe/IbCTBOM (B
TOM UYMCNe, HO He orpaHnumBasn, 3akoHom «O 3awmTe npas noTpebuTenein» - ana notpebutenei,
MpaK4aHCKMM KOOEKCOM — ANA IoPUANYECKUX UL, U MHAUBUAYaNbHbIX NpeanpuHumaTeneit), B caydae
06Hapy»KeHNs He0CTaTKOB M3aenusa.

Hauyano rapaHTUIMHOIO CPOKa UCUMCAAETCA CO AHA nepeaayn Tosapa nokynartento. Ecam geHb nepegaumn
TOBapa onpeae/iMTb He NPeACTaB/IAETCA BO3MOXHbIM, TO rapaHTUIAHbIN CPOK MCUMCAAETCA CO AHA
M3roToB/IEHMA TOBapa.

Cpok 6e3B03Me34HOro ycTpaHeHUA HeJoCTaTKOB ANA noTpebutenein moxeT Aocturatb 45 (COpPoK NATL)
AHen.

O6wWuit CPOK rapaHTUIMHOIO 06CAYKMBAHMA AN1A IOPUANYECKUX UL, U MHAMBUAYANbHbIX
npeanpuHumarenei coctasnseT 45 (COpoK NATb) AHEN, eCv UHOW CPOK He NpealyCMOTPEH I0r0BOPOM
NMOCTaBKMU.

BeepeHue MNpoaasuom M/M!’IM U3rotosutenem TOBapa HOBbIX FapaHTMVIHbIX CPOKOB Ha TOBap He nmeet
O6paTHOl7I CUNbl, N COOKOM rapaHTUM Ha TOBap ABNAETCA NeEpUo rapaHTuUn, YCTaHOBJ'IEHHbIﬁ B MOMEHT
MOKYMNKW 3TOro TOBapa KIMEHTOM.

Mpu BbIABAEHUN HENCNPABHOCTU 060pYA0BAHUA U/NAK OTAENbHbIX €ro YacTein aedeKTHble geTanu
6yAayT 3ameHeHbl ncnpasHbIMKU. Npr HEOBXOANMMOCTM TOBAP MOKET BbiTb MOHOCTLIO 3aMEHEH Ha
aHaNOMMYHbI UK, B C/lyYae HEBO3MOMKHOCTM TaKoM 3aMeHbl, Mo TPeboBaHMIO MOKynaTena Ha UMeoLWui
cXoAHble PYHKUMOHANbHbIE XapaKTEPUCTUKMN C COOTBETCTBYIOLLMM NEePepacyeTomM MoKy nHOM LeH.

ToBap HeHaaexXKallero KayecTsa NPy 3ameHe Ha MCI'IpaBHbIﬁ nnn AEdDEKTHbIe AeTanun, KotTopble 6b1n
3daMEHEHbI B paMKaX FapaHTMVIHOFO 06C}'IY)KMBaHMFI, nepexogAr B COBCTBEHHOCTb npoaasua.

Mpoaasel, He HeceT OTBETCTBEHHOCTM 3a KaKoM-1Mb0 yuiepb, NpUYMHEHHbIA NOKynaTento,
Anaowemyca ropmgnyeCKkum amuom nam nHaneuayasibHbiMm npeanpuHnMmaTtenem (BK}'HO‘-IaFI, HO, He
OrpaHMuMBanACh, Bce 6e3 MCKNYEHUSA Clydan noTepu Npubbian, NpepbiBaHNA AEN10BOW aKTUBHOCTH,
notepu AenoBon nHpopmaumm, NM6O APYyrux AeHEKHbIX NOTePb), CBA3aHHbIN C UCMOb30BaHMEM UK
HEBO3MOYHOCTbIO MCMONb30BaAHNUA KYMNJIEHHON NPOAYKLUMN.

MpopaaBeL, He HeCeT rapaHTUITHbIX 06A3aTeNbCTB B CAeAYIOWMNX CNYYanX:

1. Hananuma noepexaeHnsa ToBapa Npu TPAHCNOPTUPOBKE, XPaHEHMU UM HAaPYLWEHb! NPaBuaa ero
3KCNyaTauumn U YCTaHOBKM (B TOM YMCNE, HO HE OrpaHMumBasn, paboTa B He4OKYMEHTUPOBAHHbIX
peXxunmax, NpeBbIleHMM AONYCTMMONM paboyelt TemnepaTypbl U T.1.), U3N0KEHHbIE B TEXHUYECKON
OOKYMEHTaUMK K TOBapy.

2.Hannumsa Ha ToBape c/ed0B NOCTOPOHHErO BMELLaTe/IbCTBa UM MOMbITOK HECAHKLMOHUPOBAHHOIO
PEMOHTAa, a TaKXKe B C/ly4ae pemMoHTa, MPOU3BEeAEHHOIO ANLAMM UK OPraHU3aLMAMM, HE ABAAIOLLMMNUCA
aBTOPU3MPOBAHHLIMWN CEPBUCHBIMU LEEHTPAMMU.

3.Ecnun noBperKaeHbl rapaHTUitHble N1ombbl M3rotosutens, Moctaswuka nam NMpogasua.

4.Ecnv 3aBOACKas MAapPKMPOBKA UM CEPUIMHBIN HOMEep NMOBPEXAEHbI, HEPa3bopUMBbI MW UMELIOT crieapl
nepeknenBaHus.

5. Hannumnsa BHELWHUX U BHYTPEHHUX 3/1EKTPO- U MEXAHUYECKUX MOBPEXKAEHWUI (B TOM YKC/e, HO He
OrPaHNYMBAACD, 3aMATbIX KOHTAKTaXx, TPELLMH, CNeL0B yA4apa, CKOM0B, NPOrapos U T.4.), CNOCOBHbIX
NoB/AMATL HA PaboTOCNOCOBHOCTL TOBapa.

6.Hannumsa nospexkaeHUI, BbI3BaHHbIX MONagaHMeM BHYTPb TOBapa NOCTOPOHHMX BELLECTB, NPeAMeTOB,
KUOKOCTEN, Mbl/IM, HACEKOMbIX, }KMBOTHbIX, B TOM YMC/IE C/IeA0B }KU3HEAEATEIbHOCTU }KUBOTHbIX U
HaCeKOMbIX.

7.Hannumsa nospekAeHUI, BbI3BaHHbIX UCMO/Ib30BaHMEM HECTAaHL4APTHOTO UM He NpoLueALwero
TECTMPOBAHMA Ha COBMECTMMOCTb 060pyA0BaHMA.



8. Ecnun gedeKT Bbi3BaH AENCTBUSMU HENPEOAOMMBIX CU.

9.HannumaA noBpeKaeHNM, BbI3BaHHbIX HECOOTBETCTBMEM FOCYAaPCTBEHHbLIM CTaHAAPTaM NapameTpoB
NMUTaOLWNX, TETEKOMMYHMKALMOHHBbIX, KabeibHbIX ceTen N APYrux NogobHbIX GaKTOPOB, a TaKkKe
BO3HUKLLME B CBSA3M C OTCYTCTBMEM CPEACTB 3aLUNTbI 3/IEKTPO0OOPYA0BAHUA, PEKOMEHA0BAHHbIX
M3roToBuTenem (ctabunmnsaTopbl, ICTOYHUKM BecnepeboMHOro NnuTaHmna n ap).

10. Hannuusa noBperKaeHnin, BbiI3BaHHbIX MCMO/Ib30BaHMEM HECTaHAaPTHbIX 3an4acTen 1 pacxogHbIx
MaTepunanoB, KOMMNAEKTYIOLWLMX, HEUCNPABHOCTAMM B paboTe nporpammHoro obecneyeHms nmbo ero
HenpaBsUAbHOM YCTaHOBKOW U/MM HACTPOMKOM, CBA3AHHbIX C MPUMEHEHUEM HecneumnaansnpoBaHHbIX
YMCTALWMX MATEPMANOB.

11 Hannuua noBpexXaeHui, Bbi3BaHHble HeCObAt0AeHMEM CPOKa M MePUoaa TEXHUYECKOTO U
npodunakTnyeckoro obcyKmMBaHUA, ecam oHO HeobxoAMMO ANA AAHHOIO U3Aenns.

12.Ecnv ToBap, MEIOLNI cnesbl PEMOHTA UK BCKPbITUA, HE UMEET OTMETKMU O NPOBEAEHHOM PEMOHTE
B rapaHTUMHOM TasioHe/rapaHTUItHOM 0653aTebcTBe IGO0 OTCYTCTBYET AOKYMEHTbI, MOATBEP K AatoLLne
OCYLLECTB/IEHNE PEMOHTA AN BCKPbITHA.

13. Ecnv ToBap, NpeaHa3HaYeHHbIN A1 IMYHbIX (BbITOBbIX) HY»KA, UCMOJIb30BasICA 418 OCYLLEeCTBEHNA
npeanpPUHUMAaTENIbCKOM AEATENbHOCTHM, A TaKKE B UHbIX LLENAX, HE COOTBETCTBYHOLMUX EF0 NPAMOMY
Ha3HaYeHMuto.

14. Hannuma HemcnpaBHOCTEN, BbI3BaHHbIX HEMPABU/bHbIM NOAKNOYEHNMEM BHELLHWUX YCTPOMCTB:
nmetoTca Gpusnyeckune nospexkaeHma pasbemos noptos COM, LPT, PS/2, USB n apyrux, a Takke
noBpeXaeHusn, Bbi3BaHHbIE NOAKAOYEHNEM "Ha ropadyto”, T.e. Npu BKAKOYEHHOM 060pYyA0BaAHUMN.

15. Hannumsa npM3HaKoB NOBbIWEHNE BbICTPOAENCTBMA KOMMNOHEHTOB KOMMbIOTEPA 33 CYET
3KcnyaTaumm ux B GOpPCMpPOBaHHbIX (HELWTATHbIX) peXKMMax paboTbl (OBEPKIOKUHT, K Pa3roH»).

FapaHTUitHble 06A3aTeNbCTBA HEe PAaCNPOCTPAHAIOTCA:

1.Ha He3HauuTenbHble gedeKTbl AN OTKAOHEHUA OT TEXHUYECKUX XapPaKTEPUCTUK, HE OTpaXKatoLLMecs Ha
CTOMMOCTU U GYHKLMOHANBbHOCTU TOBAPA;

2.Ha npepocTtaBneHue 1 ycTaHOBKY 6osiee coBpemeHHbIx Bepcuii BIOS, apaliBepos Uan nporpammHoOro
obecneyeHus;

3.Ha c6poc 3aWmnTHbIX GYHKLMNA, CTUPAHME Napoaien 1 T.n.

4.Ha coxpaHeHue UAM BOCCTAaHOBEHME CreundUYecKmMxX 4aHHbIX MU NPOrpaMMHOro obecneyeHums.
5.Ha obecneyeHne becnepeboiiHon n 6e3yKopn3HEHHOW PaboTbl UHTErPUPOBAHHOTO, YCTaHOBAEHHOIO
WKW NOCTaBASIEMOrO BMECTE C U34e/IMeM NPOrpaMMHOro obecneyeHuns. A Tak:Ke KayecTso,
NpPou3BOAUTENbHOCTb, COOTBETCTBME crieunduyeckum TpebosaHmam nMbo NpuUrogHoOCTb 4aHHOIo
nporpamMmHoro obecneyeHuns (UM AOKYMEHTALUKN Ha HEro) K UCMOb30BaHMIO B KAaKUX-TMBO Lensx,
Aarke ecnm oHo 6b110 NPUOBpPEeTEHO BMECTe C TOBAPOM.

6.Ha KomnneKTaumio 1 yNakoBKY NPOAYKLMK, a TaK¥Ke Ha pacxoaHble maTepumasbl (neyataowme
rO/IOBKM, KpacaLlMe IeHTbl, KapTPULKN, AUCKETbI, baTapen, U T.4.).

7.CHUMKEeHMe eMKOCTN aKKYMYIATOPOB.

OrpaHuyeHue AelCTBUA rapaHTUIMHBIX 06A3aTeNbCTB:

1. MNpogaasel He rapaHTMpyeT COBMECTUMOCTb BCTPOEHHOMO NPOrpamMmmHoro obecneyeHusa npm
B3aMMOZENCTBMM C annapaTHbIMKU UK NPOrPaMMHbIMK CPEACTBaMM ApYyrux U3rotoButenen, ecam nHoe
He OroBOpeHO B NpUiaraeMoi K ToBapy AOKYMEHTaLMK.

2. MNpopaasew, He HeCeT OTBETCTBEHHOCTM 32 BO3MOXHbIN Bpes, NPAMO UM KOCBEHHO HAaHECEHHbI
N0AAM, AOMALLHUM }KUBOTHbLIM UM I0BOMY MMYLLLECTBY, €CIN 3TO MPOM30LW/IO B pesyabTaTte
MCMNO/Ib30BaHMNA M34eNUA He MO HasHaYeHUto, HecobalAeHUA NPaBUA U YCAOBUIA SKCNAyaTauUn Uau
XPaHeHWA U3AEeAUNA, YMbILLAEHHbIX MW HEOCTOPOXKHbIX AEACTBUIA KAMeHTa nam TpeTbux NuLl.

3. MNpw ycnoBum NPOBEPKMN BHELLHErO BUAA M KOMMAEKTaLMN TOBapa B MOMEHT ero NoyyYeHus
NPeTeH3Mn MO KOMMMJIEKTALLMM TOBAPa, €ro BHELWHEMY BUAY B Aa/ibHENLIEeM He MPUHUMAIOTCA.

4. Mpopgasel, He HeCET OTBETCTBEHHOCTYM 3a yLLep6, NPUUYNHEHHDBIN ApyroMy 060pyA0BaHWIO,
paboTatoLemy COBMECTHO C AaHHbIM U34e/IMEeM WU CBA3AHHbIM C HEBO3MOMKHOCTbIO MCNO/Ib30BAHMUSA
NprobpeTeHHON TEXHUKM (BKtOYas Atobble cydyam notepu npubbian, NpepbiBaHnaA Le10BOM
aKTUBHOCTW, MOTEPU MHPOPMALMKN U T.4,).



5. He npusHatoTca 6pakoBaHHbIMUM U34e1M1s, KONMYECTBO HEPaboumnx NUKCeNen y KOTOPbIX, MeHbLUe
ponyctumoro ctaHgaptom I1SO 13406-2, onpeaenatolero A0NyCcKu TexHonormu npounssoacraa HKK-
maTpu,

B cnyuae, ecnm Kakoe-nnbo ycnosue, npeaycmoTpeHHoe HacToawmmu MNpasunamm, NpoTMBOPEUnT
ycnosuam rapaHTMiHoOro obasatenbctsa U3rotoButens ToBapa, TO NPUMEHAIOTCA rapaHTUMHbIE
obasatenbcrsa U3rotosurtens.

TECTMDOBaHMe M BBOZJ, B 3KCN/1yaTaUlMO peKomeHgyem nponssoanTb nNpu nomMmoLLm KBaﬂMd)VILI,MpOBaHHbIX
cneunanncros.



